SEC3URE GO! FAQ for Locations & Facilities
1. What is SEC3URE GO!?
SEC3URE GO! is the latest innovation from IntelliCentrics. It is a wearable e-badge that combines mobile
check-in with visitor identification, and designed to raise compliance level in your location.
2. Who can use SEC3URE GO!?
Any non-staff visitors to your locations can use it, including vendor reps, clinical contractors, physicians and
nurses. They will need a current SEC3URE Passport to be eligible for the badge.
3. Does SEC3URE GO! have the same level of trust and compliance as the paper badge?
Yes. SEC3URE GO! has all the information required by the location of care.
4. Can a rep still print a paper badge if I want them to?
Yes. You have the option of printing a paper badge, once you are checked in on SEC3URE GO!.
5. Does a SEC3URE GO! check-in get reported to me and included in my current analytics?
Yes. SEC3URE GO! works just like the paper badge. You can manage your non-staff visitors in real time, get
reports and analytics the same way you have been doing on sec3ure.com and your SEC3URE Facility App.
6. What is the benefit to my location to allow check-ins with SEC3URE GO!?
With SEC3URE GO!, you don’t need a kiosk or the staff and equipment that comes with the kiosk. It means
trust, rep compliance, instant access and time saving for all.
7. Does SEC3URE GO! cost anything?
No. It is part of the SEC3URE Ethos platform from IntelliCentrics and bears no cost to your location.
8. How do you keep SEC3URE GO! sanitized and clean?
According to the CDC's guidelines for Disinfection and Sterilization in Healthcare Facilities, mobile
equipment largely consists of "noncritical items" — items that come in contact with intact skin, but not
mucous membranes — under the Spaulding Classification of Medical Devices and Levels of Disinfection
system. The CDC's guidelines recommend the use of a low-level, EPA-registered disinfectant with broad
efficacy against bacteria, viruses and fungi, for disinfecting noncritical items unless they are visibly soiled
with blood or bodily fluids.
9. Who should I contact if I have a question?
If you need assistance with anything, contact our team of IntelliCentrics Heroes at 817-SEC3URE or
HeroTeam@IntelliCentrics.com.

